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Healing the Body   Enriching the Mind   Nurturing the Soul

The Edmonton General Continuing Care Centre, 
the Misericordia Community Hospital and the
Grey Nuns Community Hospital are the three
health care facilities that make up Caritas Health
Group.

The word “caritas” encompasses concepts of
mercy, grace, goodwill and helpfulness and reflects
the values of Caritas founders—the Misericordia
Sisters and the Sisters of Charity (Grey Nuns).
Together, these facilities have served Edmonton
and area for more than 100 years.

As a Catholic organization extending care to
people of all faiths and traditions, Caritas is
proud to carry the legacy of our founders into
the modern world. Our Mission is summed up in
three simple phrases that draw from a rich
tradition of holistic and compassionate care:
Healing the Body, Enriching the Mind, Nurturing
the Soul. It is with this in mind that we provide
care to those we serve.

OUR CARITAS TRADITION

Our Philosophy of Care
Compassion is at the core of how we care for
those we serve. Through compassion, we foster
hope and commit to serving those in our care
with dignity and respect. Our belief is that
providing compassionate care enables:

• Residents to be as independent as possible
• Families to be participants in a vibrant

community

• Staff to be fulfilled by their work

ADMISSION INFORMATION
For information on eligibility and admission to
Ming Ai, please contact Community Care Access
at (780) 496-1300.
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The Ming Ai program encompasses two
spacious, cheerful units on the 5th floor of the
Edmonton General Continuing Care Centre.
Started in 1994, the program provides a
caring home that meets the cultural, social
and language needs of seniors from the
Chinese community. This includes many care
staff who speak the language and an on-going
celebration of the Chinese culture, especially
through recreation and social programs.

Ming Ai, which means Light and Love in
Chinese, is home to over 50 residents of
Chinese descent. In all its endeavours, the
program works to keep residents physically
healthy, mentally engaged and emotionally
fulfilled.

FRIENDLY,
PROFESSIONAL STAFF
Many people are committed to working with
residents to maximize their quality of life. The
care team includes:

• Residents and their family
• Resident’s doctor
• Nursing staff
• Pharmacists
• Social workers
• Rehabilitation

therapists
• Dietitians and food

services staff
• Chaplains
• Support staff
• Volunteers

MING AI FACILITY HIGHLIGHTS
The Edmonton General is a well-equipped facility.
Highlights include:

• Fully-equipped rehabilitation centre 
• Swimming pool
• Wheel-chair accessible vehicle for recreational

and community outings
• Two types of accommodations (private and

semi-private rooms)
• Welcoming solarium and roof-top garden
• Large auditorium for special events
• Chapel

ON-SITE SERVICES
There are many services located at the Edmonton
General that residents and their visitors can access
including:

• Rendez-vous Café
• Bank machine
• Beauty salon
• Foot care
• Massage
• Gift and flower shop
• Laundry service
• Movie service

OUR LOCATION
The Edmonton General Continuing Care Centre is
located in the Oliver community on Jasper Avenue.
Our convenient location offers residents and
visitors access, via walking and public transport, to
a variety of on and off-site services, religious
centres, shopping and numerous social and
recreational activities.


